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TENNESSEE HUMAN RIGHTS COMMISSION

   WILLIAM R. SNODGRASS TENNESSEE TOWER
312 ROSA L. PARKS AVENUE, 23RD FLOOR

NASHVILLE, TN 37243-1102
615.741.5825 FAX 615.253.1886
www.tn.gov/humanrights
January 17, 2020
Board of Commissioners’ 

Meeting Minutes 

Commissioners Present:



Commissioners Absent:
Commissioner Arnwine (Phone)


1 vacancy 
Commissioner Behler (Phone)


Commissioner Crider

Commissioner Crafton (Phone)


Commissioner Martin
Chair Derryberry (Phone)
Commissioner Houston (Phone)
Commissioner Sloss (Phone)
Staff Present:







Beverly L. Watts, Executive Director

Sabrina Hooper, Deputy Director 
Veronica McGraw, Communications Director

Lynn Cothren, Special Assistant to the Executive Director

Dawn Cummings, General Counsel

Will Wade, Associate General Counsel 

Tanya Webster, Title VI Compliance Director
Saadia Williams, Housing Coordinator (Phone)

Lisa Lancaster, Executive Assistant

Gretchen Reese, Compliance Officer
Guests:
Allen Staley, Fiscal Officer (Phone)
Call to Order
Chair Derryberry called the meeting to order at 9:03 a.m. CST and requested a moment of silence followed by roll call. 
The minutes of the November 15, 2019 Board of Commissioners’ meeting were reviewed. Commissioner Behler made a motion to approve the minutes with Commissioner Crafton seconding the motion.  A vote was taken and passed. 

Education and Outreach Committee Report

Committee Chair, Annazette Houston reported that the Education and Outreach Committee met on January 13, 2020 at 10 a.m. CST to review the nominations for the Jocelyn Dan Wurzburg Civil Rights Legacy Award and unanimously chose the late Rev. Ralph White, former THRC Commissioner as the 2020 recipient. Chair Derryberry thanked Commissioner Behler for nominating Rev. White for the award. Commissioner Sloss made a motion to accept the recommendation of the committee and Commissioner Arnwine seconded the motion. A vote was taken and passed.
Committee Chair Houston shared that the Commission would like to present the award to Commissioner White’s widow, Rev. Janet White and family at the Commission meeting in March at the Bloomfield Full Gospel Baptist Missionary Church. Executive Director Watts noted that the church was an option for the Commission meeting and the presentation and staff are in contact with Ms. White to make those arrangements which will be shared with Commissioners when available.
Commissioner Behler noted that was a great idea and would allow for community and church members to participate in the award ceremony. 

Executive Director noted that the Education and Outreach committee also reviewed the new THRC brochure and recommend to the Commission approval of the brochure found in the Communications report that was shared with the Commission in November. Commissioner Arnwine made a motion to approve the brochure for printing and Commissioner Behler seconded the motion. A vote was taken and passed.

Commissioner Behler asked how often the brochure is updated and Executive Director Watts noted that the last update was 5 years ago. This update was to make the language more plain and simple. Chair Derryberry shared that the standard is at an 8th grade level and she applauded Communications for the update and thanked them for a great job. 
Executive Director’s Report 
Executive Director Watts began her report by sharing that the housing investigator position in Knoxville has been filled. Compliance Officer, Gretchen Reese has announced her retirement effective February 28, 2020 and Regional Coordinator in the Memphis Office, Teresa Thompson has announced her intent to retire on January 31, 2020 and we are working diligently to get as much information from them as we can before they leave.
The House Government Ops budget hearing that was scheduled for Tuesday has been delayed and the Senate budget hearing will be held on February 18, 2020 at 10:30 am in Senate Hearing Room One. The Governor’s Budget will be presented on February 3, 2020 at 10:30 a.m. We will send these out to Commissioners when we are updated.

We were asked by HUD to develop a Peer Conference event which they would fund $20K and would be paid to THRC via grant. This would involve all peer agencies across the southeast and is set for May 18, 2020 at the Nashville Airport Marriott Hotel. We would ask that the THRC Commission schedule their meeting for Monday, May 18, 2020 in the afternoon so that Commissioners could participate in the Opening session of the Peer Event.
We anticipate that over 200 people will attend and the secretary of Fair Housing may be one of the speakers and other possible attendees from Washington DC.
Work continues on an aged case reduction plan and Deputy Hooper will give the details during her Employment report and Communications Director McGraw will update the Event calendar and give details about the MLK events we participated in. 
Allen Staley reported that the Governors Budget will be presented on February 3, 2020 so we do not have any new information about our improvements being accepted. According to the budget snapshot for the period ending in November that is in your packet we are on target to showing 37% of the budget being expended during the 41% of the year.

Commissioner Houston made a motion to accept the Executive Director’s Report and Commissioner Arnwine seconded the motion. A vote was taken and passed.
Employment Case Report

Deputy Director, Sabrina Hooper reported the inquiries received from the online complaint form continues to be a significant increase in inquiries for the November 1, 2019 to December 31, 2019 timeframe.  We received a total of 116 inquiries with 73 received were from the online form. This is a 62% rate; 49 of those inquiries have been accepted as complaints and 62 have been determined to be non-jurisdictional. As of January 1, 2020, there were 171 inquiries pending in inventory in intake. 
As a way to address the increase workload, the Customer Service staff have been trained to triage complaints and to assist with the clerical functions of intake, such as imputing data into IMS and completing the Respondent contact information. These functions will continue to be monitored.
On the Share Point case management system, the intake component is complete. We met on the 14th to begin phase II for the investigation component.
The Sunset Audit findings are being fulfilled at 93% to 99% of meeting the deadlines. We are at 43 days in intake; 10 Housing and10 Employment reconsiderations were completed timely; 99% timely on sending the notification letters and five IP’s were missed by 1 day.

Regarding our investigator job study, we met with human resources and provided 10 to 15 statements as requested.  The initial assessment shows that the investigators workload warrants movement on their classification and salaries. Our current budget will be assessed to see how much of an increase can be absorbed.
THRC and EEOC met for a training session with all investigators on the 15th regarding case management. Best practices were offered and how to move case inventory. Our Compliance Officer is following up with investigators to monitor movement.
Commissioner Sloss asked how much communication is electronic and how much is done the old-fashioned way. Deputy Hooper noted that the online form is just another avenue for complaints to be received. It was noted that EEOC respondents can upload their position statement to the EEOC portal but we do not have that capability. EEOC has a portal system where the CP and RP can log on and follow the status of the case and upload documents for EEOC investigators. 

Commissioner Sloss wanted to know if we could copy their program and Executive Director Watts stated that at this time EEOC is not sharing their information with the FEPAs.  We are looking for the middle of the road process and the case management system which is the most critical piece because we are still in a paper jungle. The process of revamping the system will take 8 to 9 months and we are reviewing the time-consuming processes to look for ways to improve the system.
Commissioner Behler was very encouraged to see the online form being used to receive about 2/3 of overall complaints received. This is very positive. The STS division of the state is assisting THRC with development of the system. 
Commissioner Behler made a motion to accept the Employment report and Commissioner Sloss seconded the motion. A vote was taken and passed. 
Housing Case Report, 
Saadia Williams, housing coordinator reported that there were 18 cases closed and for the year 61 dual filed cases have been closed. The HUD goal of closing 50% of cases within 100 days is at 36%.
The housing investigator position has been filled with Michelle Rios who started on December 9, 2019 and has already had cases assigned to her. 

Commissioner Houston made a motion to accept the Housing Report and Commissioner Arnwine seconded the motion. A vote was taken and passed.
Title VI Compliance Report
Tanya Webster, Title VI Compliance Director reported that all Implementation Plans have been received and all but one have been reviewed. Initial review memos with suggested revisions for improvement have been sent to 47 agencies.

During the period 55 inquiries were received and 15 were jurisdictional, 40 were not jurisdictional and were referred to a state agency or administratively closed. There are currently 40 open cases and for the period five cases were closed.
Commissioner Behler asked about the 40 non jurisdictional inquiries received and requested information about what the reason they were not jurisdictional was. Title VI Compliance Director Webster noted that not being a Title VI complaint; or a federal agency handling it.
Commissioner Sloss asked if most inquiries are from Corrections. Ms. Webster noted that of the 55 received, 35 were from Corrections. Commissioner Sloss noted a local news story that was related to the Department of Corrections and the Comptroller reported that data from the DOC was not correct as it was related to complaints of sexual harassment between Corrections employees and inmates. Have we received any complaints of that nature? It was noted that we have received some of those and they are not jurisdictional for Title VI. No complaints of this nature have been received on the Employment side and if there were any of this kind of complaint they would not be jurisdictional.
A motion was made by Commissioner Behler to accept the Title VI Report and seconded by Commissioner Houston. A vote was taken and passed. 
Chair Derryberry noted that in the future the legal training that was given to the Commissioners last month by General Counsel Cummings and Associate General Counsel Williams be included in the onboarding for new Commissioners.
Legal Report
General Counsel Cummings reported that legal had one hearing in December and under the heading “Cases in Decision” you will see that three cases will be coming to the Commission in the next few months (Echevarria, Dixon & Free). We are waiting for an ALJ to make a decision on these.
In the Hayes case it has been confirmed that she has received her judgement and that case is closed. There are five hearings that are set in the coming months to include 2 in February, 1 in March, 1 in April and 1 in May and a judicial mediation is set for March.

In Legislative issues the Sunset Bill introduced on January 16, 2020 which is SB1672 and was introduced by Roberts. We are also following HB1546 and HB 1549 they create an open workplace for natural hair or Crown Act. It would add another protected class to our statute and defines race.

Chair Derrberry noted on page 6 of the report #8 in the third sentence it should read “identify as Caucasian”. Please correct typo.

With no further questions, a motion was made by Commissioner Arnwine to accept the Legal Report. It was seconded by Commissioner Houston. A vote was taken and passed. 

Communications Report
Veronica McGraw, Communications Director reported that the Education and Outreach Event Calendar that goes through June 2020. Commissioners were invited to include local MLK events on the calendar. The Chattanooga Annual MLK Prayer Breakfast will be tomorrow. Anyone wishing to attend can contact Communications Director McGraw and she can get you registered. 
The revised agency brochure has been approved by the Commission and will be sent to printing and released to the public by February 1, 2020. 

In the first six months of the fiscal year we have reached 2.2M people through Education and Outreach events such as the Transit Ad Campaign and newspaper ads. THRC will hold two mini Employment Law Seminars the first being February 13, 2020 in Memphis at UofM Law School and the registration is open. The second will be March 19, 2020 in Knoxville at UT.
Commissioner Behler announced that he has been re-appointed to the Commission and Juvenile Court Judge Rob Philyaw was also appointed to the Commission on Children and Youth by the Governor and it was suggested that a joint swearing in ceremony in our court and I will share those details as they become available.

Commissioner Behler made a motion to accept the Communications Report and it was seconded by Commissioner Arnwine. A vote was taken and passed.

There were no public comments.
Chair Derryberry shared that several commissioners have not returned their enforcement badges when their terms ended or they resigned from the commission. The badges are expensive and should be retrieved. If badges have been lost the holder should reimburse the state for the cost of them.
The next meeting will be March 20, 2020 in Memphis and details will follow when available. 

A motion for adjournment was made by Commissioner Sloss and seconded by Commissioner Crafton and the meeting was adjourned at 9:49 a.m. CST.
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